
 Beauty + Subscrip�on Le�er 

 * * * Subscrip�on le�er without the involvement of an insurance company, the warranty for the service applies to the service provider * * * 

 1.  Defini�ons 
 The provisions of this subscrip�on le�er shall be governed by the following defini�ons: 
 A.  "The Company"  - My Doctor Ltd.P.C 516092244. 
 B.  "Customer"  - a person who contacted the company and his details are listed on the accession form, his name is 

 specified on the accession form as a customer in the subscriber's le�er and which all the subscrip�on fees were 
 paid for him, and he is en�tled to receive services according to the provisions of the subscriber`s le�er. 

 C.  "Accession  Form"  - a page a�ached to this le�er of subscrip�on that includes the full details of the customer 
 including the customer's name, addi�onal details rela�ng to this subscrip�on le�er and is an integral part of 
 the subscrip�on le�er. 

 D.  "Subscrip�on  Fees"  - the amount specified in the contract Appendix that the customer undertakes to pay the 
 company every month, as a condi�on for receiving services according to this subscrip�on le�er (below is the 
 “Tariff"). 

 E.  "The Service"  or  "the services"  - the medical services and/ or treatments explicitly included in this subscrip�on 
 le�er, and in accordance with the descrip�on specified alongside them that will be given to the customer 
 according to the provisions of this subscrip�on le�er, subject to the full terms set forth therein, including 
 payment of the Subscrip�on fees. 

 F.  "Contract  Appendix"  - a page a�ached to this subscrip�on le�er that will be sent to the customer a�er 
 approval of the applica�on by the company which includes the full details of the customer, including the 
 customer's name, the monthly subscrip�on fee and other details rela�ng to this subscrip�on le�er, such as the 
 accession date and is an integral part of the subscrip�on le�er. 

 G.  "Tariff"  - as described in sec�on 12. 
 H.  "Service Line"  - a telephone line whose number is 072-397-2-396 will be ac�vated by the company for its 

 customers for the purpose of receiving the service in accordance with this agreement. In addi�on, you can 
 contact the company by Email: info@mydoctor.co.il / Fax: 072-397-2-395/ Mailing address: 
 20 Freiman St. Rishon Lezion. 

 I.  "Qualifica�on Period"  - a period commencing on the date of entry into force of the subscrip�on le�er 
 regarding the customer as set forth in the accession form, and ends at the end of 90 days from the date of 
 entry into force of the subscrip�on le�er regarding the customer unless otherwise specified in this subscrip�on 
 le�er, during which the customer will not be en�tled to receive the services by virtue of the subscrip�on le�er. 
 The qualifica�on period shall apply to each customer once during the period in which he is subscribed in 
 succession, and will be re-applied whenever the customer is added to the subscrip�on le�er again, during 
 non-consecu�ve periods. The Provider will not provide service as specified in this Subscrip�on Le�er prior to 
 expira�on of qualifica�on period. 

 J.  "The Service Provider"  or  "The Provider"  - The body and/or en��es which the company engaged for the 
 purpose of providing the services as specified in this subscrip�on le�er. 

 K.  "Customer Payment"  - amounts that the customer undertakes to bear himself in order to receive services 
 according to the provisions of the le�er of subscrip�on and shall be paid directly to the supplier. 

 L.  "Year"  - the count starts from the day the customer joined the subscrip�on le�er and up to the dura�on of the 
 next 365 days. 



 M.  "Service Providers"  - Arrangement doctors, se�lement ins�tutes or any other party with whom the company 
 has contracted in connec�on with the provision of services according to this subscrip�on le�er. 

 N.  "Other Service Providers"  - a service giver that is not one of the service givers as defined in this term above. 
 O.  "Arrangement Doctors"  - doctors working in centers whom the company has contacted (or on its behalf) or 

 working directly with the company providing services according to this subscrip�on le�er. 
 P.  "Se�lement Ins�tutes"  - ins�tutes or clinics which the company has contracted about (or come on its behalf) 

 the provision of services according to this subscrip�on le�er. 
 Q.  "Se�lement Ins�tute Rate"  - a rate agreed between the Se�lement Ins�tutes, Arrangement Handlers or any 

 other party whom the company has contracted to provide service in this subscrip�on le�er. 
 R.  "The Determining Date"  - the date of the entry into force of the subscrip�on le�er, regarding the customer, as 

 appears on the accession form. 
 S.  "Moderate Pressure Oxygen Cell"  - A cell which pure oxygen is pumped into with higher pressure than the 

 atmospheric pressure. Based on a treatment method called a hyperbaric medicine that aims to pump a lot of 
 oxygen into the blood circula�on and �ssues. 

 2.  Necessary Condi�ons For Obtaining The Services 
 A.  Has undergone a “qualifica�on period” from the date of the accession, in accordance with the periods 

 specified in each sec�on. 
 B.  Payment of customer fees on �me and in order, and con�nuously. 
 C.  Customer payment is paid by the customer. (As detailed in each sec�on.) 
 D.  For the avoidance of doubt, the rights of the customer at the end of a year, if he did not u�lize all his rights 

 according to this subscrip�on le�er, cannot be accrued. 
 E.  The customer must coordinate the ini�al consulta�on mee�ng with the service line of the company 

 (hereina�er  "Service Line  ") for the purpose of  producing  an undertaking  . 
 F.  Only a�er producing the undertaking  with the Company's  service line will the customer be able to access the 

 Se�lement Ins�tute and receive treatment. 
 G.  Claim statute of limita�ons - 24 months did not pass from the consump�on of the service to the actual 

 filing of the claim. 

 3.  The Service 
 The customer will be en�tled, subject to the full obliga�ons under this subscrip�on le�er, including 
 the condi�ons listed in sec�ons 2 and 4-5, to receive the services as described below: 

 3.1.  Botox injec�ons 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive Botox treatments in 4 different areas per 18 months (intended for 

 wrinkles in the forehead, the eyes sides and between the eyebrows). 
 C.  The injected material is a premium material  approved  by the Ministry of Health and  injected by a specialist. 
 D.  If the customer needs a larger amount of injec�ons during the service year, he will be en�tled to 

 a 20% discount on the service provider`s tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 290 NIS per area. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care, Proportsia and other Se�lement Ins�tutes. 



 3.2.  Treatment for Reducing Gummy Smile 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive treatment once a year (counted in the quan�ty limit under "Botox 

 injec�on" in sec�on 3.1). 
 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% discount 

 on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 350 NIS per treatment. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care. 

 3.3.  An�-�ghtening treatment for Masseter Muscle Relaxa�on 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive treatment once a year (counted in the quan�ty limit under "Botox 

 injec�on" in sec�on 3.1). 
 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 350 NIS per treatment. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care. 

 3.4.  Hyaluronic Acid Injec�on 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive treatment by 3 syringes of hyaluronic acid per 18 months, of type 1 

 Revanesse / Stylage / Restylane or any other type at the same level (intended for filling wrinkles, 
 strengthening and designing jaw line, sunken scars, chin design, �ghtening neck skin, cheek filling and more). 

 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 640 NIS per syringe. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care, Proportsia and other Se�lement Ins�tutes. 

 3.5.  Lip Thickening and Filling 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to treatment for thickening and filling lip by 1 syringe of hyaluronic acid per year 

 (counted in the amount limit under "Hyaluronic acid injec�on" in sec�on 3.4). 
 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 640 NIS per syringe. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care, Proportsia and other Se�lement Ins�tutes. 



 3.6.  Skin Booster Injec�on 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to treatment with 2 skin booster injec�ons per year (designed to set moisture 

 into the deep layers of the skin). 
 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 890 NIS per syringe. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care, Proportsia and other Se�lement Ins�tutes. 

 3.7.  Non-surgical Nasal Sculpture 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive treatment for non-surgical nasal sculpture by 1 syringe of hyaluronic 

 acid per year (counted in the amount limit under "Hyaluronic acid injec�on "in sec�on 3.4). 
 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 990 NIS per syringe. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care, Proportsia and other Se�lement Ins�tutes. 

 3.8.  Mesotherapy 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to treatment with 2 injec�ons of Mesotherapy per year (designed to slow the 

 aging process of the facial skin, neck, cleavage and palms and reduces wrinkle forma�on). 
 C.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 D.  If the customer needs a larger number of syringes throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 990 NIS per syringe. 
 G.  The qualifica�on period in this sec�on is 4 months. 
 H.  Service providers: Care, Proportsia and other Se�lement Ins�tutes. 

 3.9.  Laser Hair Removal 
 A.  The customer is en�tled to unlimited laser hair removal treatments. 
 B.  The customer's payment is as detailed in the tariff according to "Appendix A - Hair removal treatment tariff" 

 and is condi�onal on the purchase of a series of a minimum of ten treatments. 
 C.  The qualifica�on period in this sec�on is 3 months. 
 D.  Service providers: Care, Proportsia. 

 3.10.  Shockwave Therapy 
 A.  The customer is en�tled to receive 6 shockwave treatments  per year. 
 B.  The customer's payment is 190 NIS per treatment. 
 C.  The qualifica�on period in this sec�on is 1 month. 
 D.  Service providers: MyDoctor - Ramat Gan Branch. 



 3.11.  Body shaping, Fat Mel�ng and Skin Firming 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive 6 Circumcisions, fat mel�ng and skin firming annually. 
 C.  The treatment combines the following technologies as needed:  Radio waves, Ultrasound and Liposuc�on. 
 D.  The treatment is carried out by a qualified therapist. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 350 NIS per treatment. 
 G.  The qualifica�on period in this sec�on is 1 month. 
 H.  Service providers: MyDoctor - Ramat Gan Branch, Op�mal. 

 3.12.  Firming of Facial Skin by Radio Waves and Ultrasound 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to receive 6 facial skin firming treatments per year. 
 C.  The treatment combines the following technologies as needed:  Radio waves and Ultrasound  . 
 D.  The treatment is carried out by a qualified therapist. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 350 NIS per treatment. 
 G.  The qualifica�on period in this sec�on is 1 month. 
 H.  Without a qualifica�on period! 
 I.  Service providers: MyDoctor - Ramat Gan Branch, Op�mal. 

 3.13.  Moderate Pressure Oxygen Chamber 
 A.  The customer is en�tled to 12 treatments in a moderate pressure oxygen chamber (up to 1.3 bars) per year. 
 B.  Eligibility for treatments as stated in this sec�on will be given every calendar year. The service in this 

 chapter includes the construc�on of serial personal treatments, no less than 45 minutes for treatment. 
 C.  The service will be provided by ins�tutes in the arrangement only and not within the framework of 

 conven�onal medicine. There is a possibility of doctor supervision for an addi�onal cost. 
 D.  The customer's payment is 190 NIS per treatment. 
 E.  Without a qualifica�on period! 
 F.  Service providers: MyDoctor - All Branches. 

 3.14.  Chair for Strengthening The Pelvic Floor Muscles 
 A.  The customer is en�tled to 6 treatments per year using an electromagne�c chair for strengthening the 

 pelvic floor muscles. 
 B.  The service includes preliminary examina�on and accompaniment of a pelvic floor physiotherapist. 
 C.  The customer's payment is 350 NIS per treatment. 
 D.  Without a qualifica�on period! 
 E.  Service providers: MyDoctor - Ramat Gan and Kfar Saba Branch. 

 3.15.  Vaginal Laser Treatment for Urinary Leakage 
 A.  The customer is en�tled to serial treatments of 3 sessions per year, gynecological laser surgery for the 

 treatment of urinary incon�nence. 
 B.  Treatment is carried out by a physician who specializes in Urog-ynecology. 
 C.  The customer's payment is 5,340 NIS for serial treatments. 
 D.  Without a qualifica�on period! 
 E.  Service providers: MyDoctor - Ramat Gan Branch. 



 3.16.  Pigmenta�on Spots Removal and Elimina�on 
 A.  The customer is en�tled to a consulta�on mee�ng with the service provider once a year. 
 B.  The customer is en�tled to 5 treatments per year for the removal and elimina�on of pigmenta�on spots. 
 C.  If the customer needs a larger number of treatments throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 D.  Treatment is carried out by a specialist doctor by laser. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 550 NIS per treatment. 
 G.  The qualifica�on period in this sec�on is 3 months. 
 H.  Service providers: Op�mal. 

 3.17.  Ta�oo Removal Without Scars and Without Marks 
 A.  The customer is en�tled to 4 treatments per year to remove ta�oos without scars and without marks. 
 B.  If the customer needs a larger number of treatments throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 C.  The treatment is carried out by a specialist doctor by laser 
 D.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 E.  The customer's payment is 450 NIS per treatment. 
 F.  The qualifica�on period in this sec�on is 3 months. 
 G.  Service providers: Op�mal. 

 3.18.  TCA Peeling 
 A.  The customer is en�tled to 6 TCA Peeling treatments per year. 
 B.  If the customer needs a larger number of treatments throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 C.  The treatment is performed by a dermatologist. 
 D.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 E.  The customer's payment is 490 NIS per treatment. 
 F.  The qualifica�on period in this sec�on is 3 months. 
 G.  Service providers: Op�mal. 

 3.19.  TCA Peeling + GelPro 
 A.  The customer is en�tled to receive a TCA Peeling + GelPro treatment per year, by 6 syringes. 
 B.  The injected material is a premium material approved by the Ministry of Health and injected by a specialist. 
 C.  If the customer needs a larger number of treatments throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 D.  Treatment is carried out by a dermatologist. 
 E.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 F.  The customer's payment is 1,800 NIS per syringe. 
 G.  The qualifica�on period in this sec�on is 3 months. 
 H.  Service providers: Op�mal. 



 3.20.  Laser Facial Peeling 
 A.  The customer is en�tled to receive 1 treatment per year of laser facial peeling. 
 B.  If the customer needs a larger number of treatments throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 C.  The treatment is performed by a dermatologist. 
 D.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 E.  The customer's payment is 11,000 NIS per treatment. 
 F.  The qualifica�on period in this sec�on is 3 months. 
 G.  Service providers: Op�mal. 

 3.21.  Medium Facial Chemical Peeling 
 A.  The customer is en�tled to receive 1 treatment per year of medium chemical peeling for the face. 
 B.  If the customer needs a larger number of treatments throughout the year, he will be en�tled to a 20% 

 discount on the service provider's tariff. 
 C.  The treatment is performed by a dermatologist. 
 D.  Eligibility for treatment is subject to the approval of the service provider's doctor that there is no medical 

 impediment to perform the treatment. 
 E.  The customer's payment is 9,000 NIS per treatment. 
 F.  The qualifica�on period in this sec�on is 3 months. 
 G.  Service providers: Op�mal. 

 4.  The Manner of Obtaining the Service 
 A.  Contac�ng the service line - a customer in need of service according to this subscrip�on le�er, will 

 contact the service line by phone. The customer undertakes to deliver to the service line all the required 
 details, including addi�onal details related to the provision of the service and the medical condi�on for 
 which the customer needs the service, as requested. 

 B.  The telephone service line will work every day from 9:00 to 16:00 and Friday and holiday eves in a 
 limited format. There may be changes in the hours of the ac�vity, at the sole discre�on of the company. 

 C.  The Company may change the telephone number of the service line, and no�ce of this will be given to 
 customers. 

 D.  The customer undertakes to present an ID to the service provider before receiving the services listed in 
 the subscrip�on le�er. 

 E.  The arrival at the place of receipt of the service will be at the customer's expense, and he will not be 
 en�tled to any refund for this. 

 F.  In event of cancella�on service - the customer did not no�fy of his request for cancella�on or no�fied of 
 it at a later date than 48 hours from his request for receiving the service, the Company shall be en�tled 
 to demand from him the customer set forth payment in the rate of the Se�lement Ins�tute for the 
 service it requested. 

 G.  In contac�ng a customer to another service provider – the responsibility for coordina�ng the 
 performance of the service applies to the customer only. 

 H.  The customer will pay directly to another service provider from whom he received the full amount 
 s�pulated between them. 

 I.  The customer will be en�tled to receive a refund from the company in accordance with the service 
 provided to him in prac�ce by another service provider, and this within 30 days from the date of receipt 
 of the service in prac�ce, and subject to the Company's approval in advance, and all in accordance with 
 the customer's eligibility according to the condi�ons specified in this service le�er. 



 5.  Responsibility 
 A.  The Company shall have no liability to the customer in connec�on with the obliga�ons and du�es of the 

 suppliers in the arrangement, as well as service providers and doctors, clinics and ins�tutes that are not 
 in the arrangement, including the quality of the services, coordina�on of the services, and the customer 
 waives any claim, demand and suit against the company in connec�on with the obliga�ons and du�es of 
 the service providers in the arrangement, including therapists, ins�tutes, clinics, and physicians, as well 
 as those who are not in the arrangement. 

 B.  Without deroga�ng from the foregoing, it is hereby clarified that the Company is not the employer of the 
 service providers in the arrangement and/or of doctors, therapists, clinics and ins�tutes that are not in 
 the arrangement, the Company shall not be liable to anyone, including the customer, for any damage, 
 loss, ruin, expense including professional negligence or otherwise or any other result, of any kind 
 whatsoever, including a�orney fees, that will cause the body or property of anyone, including the 
 customer, whether directly or indirectly, in connec�on with the services, including for the failure to 
 provide the services and/or for an act or omission of the supplier, service providers and doctors, clinics 
 and ins�tutes that are not service providers, including damages to the service providers' premises 
 and/or doctors' premises, clinics and ins�tutes that are not the service providers. 

 6.  Excep�ons 
 The customer will not be en�tled to services and/or indemnifica�on or reimbursement of expenses 
 incurred for them, in whole or in part, in any ma�er related to and/or arising from the following cases: 

 A.  Harm to the ac�vity of the service provider or a significant part thereof resul�ng from force majeure 
 including but not limited to war and/or earthquake and/or strike. Labor disputes, riots, or any other 
 factor that is not under the control of the company or the service provider. 

 B.  The service does not include the customer's expenses for the purchase of medicines, surgeries, herbs 
 and other materials recommended by the service provider for the purpose of (con�nua�on and/or) the 
 treatment, except for the services listed in the subscrip�on le�er. 

 7.  Subscrip�on Fees 

 A.  The rate of the subscrip�on fee is fixed as a tariff. 
 B.  Subscrip�on fees will be paid every 1st of the month for that month. 
 C.  In the event that subscrip�on fees will not be paid for a consecu�ve period of 3 months or more, the 

 subscrip�on le�er will be canceled, without deroga�ng from the obliga�on of the subscriber to bear the 
 subscrip�on fees for the past 3 months. The customer will not have any financial or other claim if the 
 arrears of payment will cause the subscrip�on le�er cancella�on. 

 D.  If the subscrip�on fee is not paid in full, then: 
 1.  The Company shall be en�tled to cancel the Subscrip�on Le�er. 
 2.  Without deroga�ng from the generality of the foregoing, the subscrip�on fees, in whole or in part, 

 doesn`t paid on �me, shall be added to the amount in arrears and as an integral part thereof the 
 differen�als as well as interest as interest as determined by the Company at that �me, from the 
 date of arrears un�l its actual repayment to the Company, provided that the interest rate shall not 
 exceed the maximum interest rate in accordance with the Interest Law, 5717-1957 

 E.  The Company may raise the subscrip�on fee price once a year at a rate not exceeding 5%. This rate can 
 be accrued between the years. 

 * The discount given at the accession �me is for one year only; the company may automa�cally extend the 
 discount each year, according to her sole discre�on. 



 8.  Linkage Condi�ons 
 A.  All payments in accordance with this Subscrip�on Le�er and as specified in the engagement annex, 

 including subscrip�on fees and customer payment amounts are linked to the Consumer Price Index, so 
 that if the new index exceeds the base index, all payments listed in this Subscrip�on Le�er will increase 
 according to the rate of increase the new index compared to the base index. 

 B.  The new index - is the index known as the day of payment of the subscrip�on fee. 
 The base index - is the index that is published at the accession �me to the subscrip�on le�er. 

 9.  Various 
 A.  The condi�ons specified in the contract appendix cons�tute an integral part of this subscrip�on le�er. 
 B.  All payments according to this subscrip�on le�er and the contract appendix include VAT by law. If there 

 is a change in the VAT amount, they will update the payments accordingly. 
 C.  Messages sent to the customer, according to the last address given in wri�ng to the company, and/or 

 messages sent to the customer, via electronic no�ce to mobile device or e-mail will be considered as 
 messages delivered to the customer. 

 D.  The customer and the company undertake to no�fy of any change in their address and they will not hear 
 any claim that they have not been no�fied if sent according to the last address given. 

 E.  The Company's records shall cons�tute conclusive evidence to be stated therein. 
 F.  The service is provided without the involvement of an insurance company and the responsibility for 

 the service will be given by the service provider, including where the service was performed by 
 sub-vendors that works on its behalf, and all subject to the terms of the subscrip�on le�er. 

 G.  The Service Provider undertakes that: 
 1.  The service provided by him will be provided by appropriate and 

 relevant professionals for the type of service; 
 2.  There will be effec�ve and available communica�on with customers. 

 H.  The company is en�tled to refer the customer to any service provider on its behalf in the arrangement of 
 its choosing according to the type of treatment. 

 10.  Subscrip�on Le�er Validity 
 A.  The subscrip�on le�er will take effect from the effec�ve date and as long as the subscrip�on fee is paid in full. 
 B.  B. Regarding the validity of the subscrip�on le�er, the provisions regarding the validity, cancella�on and 

 modifica�on of the accession form to which it is a�ached shall apply, as they are set forth in the general 
 condi�ons of the subscrip�on le�er and in accordance with the law provisions. Notwithstanding the foregoing, 
 and notwithstanding the provisions regarding the validity of the subscrip�on le�er set forth in the General 
 Terms as stated, the Company shall be en�tled to cancel the subscrip�on le�er if it decides to cancel it or not 
 renew it, for any reason and as applicable, to all the customers in the event of termina�on of the connec�on 
 between the Company and the Service Provider if the Company has not reached an arrangement with an 
 alterna�ve service provider, in which case 60 days will be given to the customers a prior no�ce that will be 
 delivered to the customers by the Company and/or the service provider. 

 C.  Cancella�on by the customer  :  It is clarified that  the customer is en�tled to cancel the subscrip�on le�er 
 at any �me. The cancella�on will be valid at the end of the calendar month from receipt of the 
 customer's no�ce in the company. Insofar as payment has been made by the customer for the 
 subscrip�on le�er for the period following the cancella�on, the customer will get refunded the rela�ve 
 amount of the payment paid for the period following the cancella�on of the Subscrip�on Le�er. The 
 subscrip�on le�er will be canceled within 3 business days from the date delivery of the cancella�on 
 no�ce to the Company. Insofar as the cancella�on no�ce has been sent by registered mail, the 
 subscrip�on le�er shall be canceled within 6 business days from the date of sending the cancella�on 
 no�ce. It is clarified that no cancella�on fee will be collected from the customer for cancella�on of the 
 subscrip�on le�er within 30 days from the date of accession specified in the accession form, and insofar 
 as services are consumed, the customer will bear the costs for the services. 



 D.  Cancella�on by the Company:  The Company may cancel this subscrip�on le�er at any �me and for any 
 reason provided that it has no�fied about the cancella�on of the subscrip�on le�er by wri�ng to the 
 customers 30 days before. The company canceled the subscrip�on le�er for any reason, the monthly 
 payments will cease from the date of the company's announcement of termina�on of subscrip�on. 

 E.  In addi�on to the provisions of the general condi�ons of the accession form to which this subscrip�on 
 le�er is a�ached, the validity of the subscrip�on le�er, in rela�on to each one from the customers, will 
 expire with termina�on of full payment or part of the subscrip�on fee to the company on �me in 
 accordance with the law. 

 F.  To remove any doubt, it is clarified that at the expira�on, cancella�on or expira�on date of this 
 subscrip�on le�er, for any reason, the en�tlement of the customer to receive the services according to 
 this subscrip�on le�er. 

 11.  Jurisdic�on Place 
 Jurisdic�on Place of the exclusive local authority to hear any dispute between the par�es in connec�on with 
 this subscrip�on le�er is given solely to the competent courts in the city of Tel Aviv and to them only. 

 12.  Tariff 
 Price  Customer type  Subscrip�on Le�er 

 89 NIS  Single Adult (Age 18 and over)  Beauty + 

 M.N.R - There may changes from �me to �me 



  

 Appendix A - Hair Removal Treatments Tariff 

 Customer's Payment  Body Area - Women 

 59 NIS  Armpit 

 79 NIS  Crotch + Rectum 

 199 NIS  Upper leg 

 139 NIS  Lower Leg 

 139 NIS  3/4 of a hand 

 79 NIS  Bu�ock 

 79 NIS  Upper back 

 79 NIS  Lower Back 

 79 NIS  Chest 

 79 NIS  Abdomen 

 39 NIS  Abdominal Streak 

 19 NIS  Umbilical Streak 

 119 NIS  Full Face 

 59 NIS  Neck 

 59 NIS  Nape 

 39 NIS  Fingers 

 39 NIS  Toes 

 39 NIS  Nipples 

 39 NIS  Moustache 

 39 NIS  Chin 

 39 NIS  Wigs 

  



  

 Con�nue 
 Appendix A - Hair Removal Treatments Tariff 

 Customer's  Payment  Body  Area  -  Men 

 119 NIS  Upper back 

 119 NIS  Lower Back 

 119 NIS  Chest 

 119 NIS  Abdomen 

 119 NIS  Shoulders 

 79 NIS  Shoulder - 1/4 of a hand 

 119 NIS  Bu�ock 

 358 NIS  Full  Hands 

 119 NIS  Crotch 

 59 NIS  Chest Tie 

 59 NIS  Neck 

 59 NIS  Nape 

 199 NIS  3/4 of a hand 

 39 NIS  Ears 

 59 NIS  Cheekbones 

 39 NIS  Fingers 

 39 NIS  Toes 

 278 NIS  Upper  leg 

 239 NIS  Lower  Leg 

  


